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 •Make a reservation for your pet on Amtrak.com by calling 
1-800-USA-RAIL or visiting a staffed Amtrak station. From 
New York City to destinations in Upstate New York and 
Vermont, small pets can travel on the Adirondack, Maple Leaf 
(excluding Canada), Empire Service and Ethan Allen Express.

 •Only five pets - one per passenger - are allowed on a 
train, first come, first served.

 •Duration of travel with a pet is limited to seven hours or 
less, including transfer times.

 •Your pet must travel in a carrier that fits under your 
seat and counts as one carry-on. It cannot be in checked 
baggage. It must stay in the carrier for the duration of your 
trip. The maximum carrier size is 19” long x 14” wide x 
10.5” high. It should be leak-proof, with good ventilation.

 •Pets are only permitted in Coach Class. They cannot ride 
in sleeping cars, Business Class, café cars or other elsewhere 
on the train.

 •Your pet must be at least eight weeks old, odorless, 
harmless, quiet and up to date on all vaccines.

 •Pets cannot be booked with multi-ride tickets, Thruway 
Connection Services (coach buses) or unaccompanied 
minors.

 •Service animals trained to perform a task for a person 
with a disability are not considered pets and are welcome on 
all Amtrak trains, everywhere passengers are allowed, for no 
additional fee. The animal must sit under its guardian’s seat or 
at their feet. It may not sit in the aisle, on seats or on beds.

 •Comfort animals that provide emotional support or 
relieve anxiety are not permitted onboard unless they can 
travel as a small pet in an approved carrier. Note: Animals 
trained to calm people with Post Traumatic Stress Disorder 
(PTSD) are considered service animals.

For complete terms and conditions regarding animals on trains, 
go to Amtrak.com/pets.

Take Your Pet on the Train

Bring your dog or cat, up to 20 pounds, on your next Amtrak trip for just $26.00 
or 800 Amtrak Guest Rewards® points per travel segment. Here’s how:


